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New Registrations / Adding a Child to an OMHA Parent Program Certificate / Importing a Certificate
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If you think you may already have an account for Parent Program, but aren’t sure how to access it,
please contact the respect Group Customer Support team at https://support.respectgroupinc.com/

NEW REGISTRATION

1) Go to https://omhahockeyparent.respectgroupinc.com/

2) On the landing page, click “New to this Program? Click here to register now”
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For Hockey Canada Parents

GETTING STARTED ALREADY REGISTERED?
LOGIN HERE
Username
New to this program? Certificate expired? ——
Click here to register now Click here to re-certify ————
Password
Enter I vord
Reset Password
Already certified? Need your certificate number? Remumbeetieomame

Import your certificate Click here to look it up



https://support.respectgroupinc.com/
https://omhahockeyparent.respectgroupinc.com/

3) On the pop-up, if you are entirely new to the Respect Group programs, click “new
user”. If you have an account already, registered to another program, you can
import your details by clicking “existing user”, to keep all of your certificates under
one username.

Have you ever taken one of the following programs before? X

QRESPECT mRESPECT mRESPECT
’\\,;g;gs;;a;wm '\\yszﬁgﬁa "\ywes;mce
AARESPECT oD ) xagcé,a

SCHOOL . . Ny
O Grlsason Coaching Kids

EXISTING USER NEW USER
I've taken one of these programs before I've never taken one of these programs before

4) On the pop-up which requests that you specify which program you're looking to
take, click “I am completing this as a parent with a child in sport” - the other button
will redirect to the Activity Leader program for OMHA (for coaches and on-ice or
bench volunteers)

Please select from the following:

| am completing this as a leader of | am completing this as a parent
youth sport and activities with a child in sport

ARESPECT ARESPECT
W ACTIVITY LEADERS W PARENTS




5) Complete the registration as prompted. Add a child to your profile with the “add
child” button and complete the fields with your child's information.

The new HCR 3.0 launching in 2021 requires that an address be entered for the child
upon registration. Once the child's HCR profile has been created, or the link has
been made to an existing profile, Respect Group purges the address information - it
is not kept in our database.

An association must be selected from the list at the time of registration - you can
expand the list of options by clicking the “+” icon next to “Ontario Minor Hockey
Association Parent”, or you can use the Search Filter to find your child’s association
in the list:

Add A Child To Your Profile: x

First Name *

Test

Last Name ™

Child

Date of Birth *

January 1st, 2013

Gender*

® Male O Female

Street Number® Street Name * Unit Number
111 Wellington St. Optiona
City ™ Province ™ Country™” Postal Code ™
Ottawa ON CA K1A OA9
Association * Search Filter._. Goar | Seleced

© Ontario Minor Hockey Association Parent

SAVE CANCEL
Save and Add Child Close Without Saving



6) Once registration fields have been completed, click the Security Captcha, and then
“Submit Registration”

Child Management

Full Name Birth Date Association Gender Hockey Member ID

Test Child January 1st, 2013 ACTON HOUSE LEAGUE Male No Matching 1D found

ADD CHILD EDIT CHILD DELETE CHILD

Delele selecled child record

Add a child to your profile Edil selected child recor

Security Captcha

\/ I§n not a robot

General Communication

Respect Group will only communicate with you via email o notify you about program completion, to advise you when your certificate
is about to expire, or if your organization has requested you complete a re-cartification. Emails from Respect Group are provided

exclusively to notify you of your status in the program

SUBMIT REGISTRATION

7) You must “accept” the privacy policy to continue

Respect in Sport for Parents: Privacy Poalicy

At Respect Group, we take the parsonal information you entrust fo us seriously. We believe the most imporiant thing we can do to respect you, is io do everything in our power to ensure your personal
Informaton is sale and secure while ITs in ouUr Cang. This has Dean 2 Core principal of the arganization sincg day one, and our 100us on tis principal has never waverad

Like most peaple, we don't enjoy reading long, drawn-out Privacy Policies, Privacy Statements or Terms of Agreement. They are frequently written by lswyers and for lswyers, but are important to protect you, te
protect us, and to protect our chent organizations. IF you would like o read the full text of RGI's Website Privacy Policy, the complets document s accessible wia the ink below. In this abbreviated version, we
identify the 8 core components of the privacy siatement we believe most people want to know

your persanal informaion B Gey i

s cioes o0f rete &0 pour Coment ot s in e program. Beure eowramants soch 46 recanitioats al your raguas! Mo shovmer Servics avd Asslslnce Taam or fvouph affer chanoals

1 AN S QovBg AT " GO SN DARION OF DEtSon ) MEn i Cansas (7 SN ST LTEaN LNk (0PR)

If you would like to read the full fext of RGI's Websie Privacy Policy, click here

Ancopt B Condiions of this Privacy Policy to complate registration and advanca 1o the prograrm.




8) You should be redirected to your user dashboard for the OMHA Parent Program.
You will be able to log in at your convenience at
https://omhahockeyparent.respectgroupinc.com/ with your username and
password.

ADDING A CHILD TO AN EXISTING PARENT PROGRAM CERTIFICATE

You will need your username and password for an existing, certified profile to log in and
add a child. If you are unable to remember or recover these, please contact the Respect
Group Customer Support Team at https://support.respectgroupinc.com/

1) Go to https://omhahockeyparent.respectgroupinc.com/ and under “Already
registered? Login here”, enter your username and password
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For Hockey Canada Parents

GETTING STARTED ALREADY REGISTERED?
LOGIN HERE
Username
New to this program? Certificate expired? OMEANGWHCR
Click here to register now Click here to re-certify
Recover Username
Password
Reset Password
Already certified? Need your certificate number? gemambepUsemame
Import your certificate Click here to look it up
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2) Once logged in, in the upper-right of the dashboard, click the “profile” link

¢
PROFILE (;)/‘ PARTNERS LOGOUT
. J/omHa
e e OMHA NEWHCR
present

RESPECT IN SPORT

For Hockey Canada Parents ..

PROGRAM ACCESS HANDOUTS

HOME

Hello OMHA!

2
0= eRESPECT
Welcome to the Respect in Sport for Hockey Canada Parents program for IN SPORT FOR

/OMHA

NI PARENTS

Ontano Minor Hockey Association

Your last login was on Apnil 26th, 2021 @ 10-51 am (EST)

3) Under “Profile Information”, click the “Child Management” tab

PROFILE PAGE

Statistics for OMHA NewHCR
Profile Creation Date: Last Login: Last Completed Module/Section: Cerlification &
April 26th, 2021 April 26th, 2021 @ 10:51 am (E5T) Completion Survey OMHAP-10832212

Current Cerdification Dats
April 2Gth, 2021

Profile Information Reset Password Certificate and Takeaways Payment Recsipt Privacy Policy

Profile Information

ection lists all information provided when you registered your account

Account Information Child Management Re-certify Now

First Name*

OMHA

Last Name ™

NewHCR




4) Use the “Add Child” button to add a child to your profile with the “add child” button
and complete the fields with your child’'s information.

The new HCR 3.0 launching in 2021 requires that an address be entered for the child
upon registration. Once the child's HCR profile has been created, or the link has
been made to an existing profile, Respect Group purges the address information - it
is not kept in our database.

Editing Existing Child Information: X

First Name *

Test

Last Name ™

Child 2

Date of Birth

January 1st, 2013

Gender*®

® Male O Female

Street Number*® Street Name * Unit Number
1M Wellington St. Optional
City* Province ™ Country ™ Postal Code ™
Ottawa ON CA K1A 0A9
Association™ Search Filter Clear | Selecied

© Ontario Minor Hockey Association Parent

SAVE CANCEL
Save Changes to Child Close Without Saving




5) A new HCR profile will be generated for your child if there is no match already
existing in the system, otherwise you will be prompted to confirm which HCR profile
belongs to your child, if the HCR profile exists already (in case your organization or
register has created it already). You can add as many children as belong to your
household to the existing certificate by the process above.

IMPORTING A CERTIFICATE

1) Go to https://omhahockeyparent.respectgroupinc.com/

2) On the landing page, click “Already certified? Import your certificate”
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For Hockey Canada Parents

GETTING STARTED ALREADY REGISTERED?
LOGIN HERE
Username
New to this program? Certificate expired? 2 T
Click here to register now Click here to re-certify
Recover Username
Password
Enter your password
Reset Password
Already certified? Need your certificate number? Remember{Isemame

Import your certificate Click here to look it up

| Vue en Francais
Respect in Sport is a registered trademark of Respect Group Inc.



https://omhahockeyparent.respectgroupinc.com/

3) Click “Yes"

Notice X

You are about to import your Parent certificate to Ontario Minor Hockey
Association.

If this is correct, click Yes. If not select No and contact your organization for the
proper web address.

YES NO
Complete the import Retumn to login

4) If you know your Certificate Number, enter it into the text box and click “SUBMIT". If
you do not remember your Certificate Number, click “HELP” and enter your email

address.
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IMPORT A CERTIFICATE

Certification Number

Enter the certificate number that you wish to import
SUBMIT CANCEL HELP
Import Certificate Close this window Look up Certificate

| @ Helpdesk Support | [ Vue en Francais w |

Respect in Sport is a registered trademark of Respect Group Inc.

If you have any questions, please feel free to contact the Respect Group Customer Support
Team at https://support.respectgroupinc.com/. Live assistance is available by e-mail, chat
or phone from 8:00 to 0:00 EST.
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